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Training Partners — Expand Certification Training

Sangoma wants to empower our partners to provide your own customers with the necessary skills and experience to deploy and maintain
Sangoma solutions. Sangoma University offers a compressive selection of both Online and Classroom technical training courses from which our
partners can leverage. Partners can provide classroom training events that follow several distinct Sangoma training programs to help your own
customers achieve the required levels of technical certifications.

Classroom Training Curriculum

Sangoma Certified Training Partners will have access to several classroom course materials. The Partner is now empowered to offer these
classroom courses directly to your customers. Sangoma has two levels of classroom training, to ensure some diversity and flexibility in course

offerings.
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Sangoma Certified Professional (SCP) Sangoma Certified Administrator (SCA)
Sangoma Getting Started Administrator courses are the highest-level

classroom course and is focused on the comprehensive content of
the Getting Started Training material.

Sangoma Getting Started Professional courses are the entry level
classroom course and is focused on the condensed content of the
Getting Started Training material.

PBXact Getting Started Professional Training Course — 2 Day PBXact Getting Started Administrator Training Course — 3.5
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Course

FreePBX Getting Started Professional Training Course — 2 Day
Course

Vega Gateway Getting Started Professional Training Course — 1
Day Course

Sangoma Marketing

Day Course

FreePBX Getting Started Administrator Training Course — 3.5
Day Course

SBC Getting Started Administrator Training Course — 2 Day
Course

Classroom training events hosted by Sangoma Certified Training Partners will be provided equal level Sangoma Marketing resources.
Sangoma will provide Images, Website Event Highlights, Newsletters, Social Media and other forms of communications to highlight and

advertise the Partners Training event.




Student Benefits

When a Student attends a Sangoma Certified Training Partners classroom event, the student benefits with access to Sangoma Certifications. The
Student can recognize their achievement by obtaining a Sangoma Certificate. Sangoma University offers three levels of certification, two of these
levels are directed towards classroom training.
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Sangoma Certified Professional (SCP) Sangoma Certified Administrator (SCA)

As the student attends a Sangoma Getting Started Professional As the student attends a Sangoma Getting Started Administrator
course they are introduced to the entry level classroom course and course they are introduced to the highest-level classroom course and
are focused on the condensed content Getting Started Training are fogused on the compreheDSNe content Getting Started Training
material. Successful completion of an SCP exam on Sangoma material. Successful completion of an SCA exam on Sangoma
products such as, PBXact, FreePBX, and Vega Gateway will have a products such as, PBXact, FreePBX, and SBC will have a Sangoma
Sangoma Certified Professional certificate. Certified Administrator certificate.

» PBXact Cer“ﬂed Professional Certiﬂcation » PBXact Certlfled Administrator Certiﬂcation

s FreePBX Certified Professional Certification » FreePBX Certified Administrator Certification

» Vega Gateway Certified Professional Certification » SBC Certified Administrator Certification

Training Portal

Both Partner and Student are fully integrated into the Sangoma University Portal (https://training.sangoma.com). Both the Partner and Student
have full access to the course material. In addition, the Student has access to the Certification Exam. This comforts the student that the Partner
and Sangoma are delivering a consistent training.

Student Seat License

There is a Student Seat Licence the Partner is responsible for. This Seat License provides the Partner with Training Material, Marketing and
Training Infrastructure. The Student receives 6 months access to the Training Material and access to the Certification Exam. Please contact
Sangoma Training for the Sangoma Certified Training Partner Agreement and pricing.

Discover More

For more information on Sangoma University and the courses offered, please visit
https://sangoma.com/training
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e o For a list Qflupcoming Sangoma University training events, please visit
e % https://training.sangoma.com.

For questions, please email us at training@sangoma.com
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